Welcome to Bank House! We hope your stay is enjoyable and restful. The following tips may help your stay be
uneventful and pleasant. Bank House is filled with family heirlooms and memorabilia from an era long past, feel
free to enjoy the common rooms and their collectables. Many items in the house are fragile and irreplaceable.
Please consult innkeepers regarding proper handling.
Innkeepers: This is our home and we live on site. Should you have any needs please feel free to contact us at 302542-1269 or 302-222-3626 (text or call). We will do our best to accommodate you.
Check in/ Check out times: Check in times are between 3 PM-8PM. Should you need special arraignments contact
the innkeepers directly. Please be aware check in after 8PM may incur additional charges. Check out time is 11
AM
Parking: There is a free municipal parking lot directly across the street from the Inn. The entrance is on NW2nd
Street.
House Code_____________________ The main entrance to the house has an electronic keypad and is accessible by
entering the code and waiting for the lock to disengage. After 30 seconds the lock will automatically relock, so
please ensure the door is tightly closed. After 11 PM each night the security alarm will be engaged and the door
lock will no longer work. Should you need to be out after that time, simply call the innkeeper at 302-222-3626 to
arrange for a delay in setting the security alarm.
Your Room and Code _______________________________to ensure your privacy each room has its own key code. For the
length of your stay, the code to your room is noted above. Please note this is not the same code as the front door,
and unique to your room.
Breakfast: A full breakfast will be served between 8-9AM in the dining room. Should you need earlier breakfast
times please consult with the innkeepers at check in. Local eateries are available within walking distance. Should
you have a food allergy please make the innkeepers aware. Disclosure: A kitchen in a Bed and Breakfast, who does
not exceed 18 guests, is not regulated or inspected by the Delaware Division of Public Health.
Maid Service. For those of our guests staying more than one night, daily maid service including making the beds
and changing out towels, will be conducted between 1-3 PM. For guests staying longer periods of time, linens will
be changed every three days. To protect the heirloom furnishings and the environment please place any wet towels
on the hooks in the bathroom, or the shower floor. Towels on hooks will NOT be changed out. Should you wish
fresh towels just place them on the shower floor. Should you not wish service simply inform the innkeepers.
Pool: The pool is located in the rear yard of the property and is available for use at your own risk between the
hours of 9AM-8PM. Because this is an adults only shallow pool (5 feet) no diving is permitted. Please utilize the
pool towels available to you at the “Quarters” located adjacent to the pool. After use just hang them in your
bathroom or place them on the shower floor. No glass containers are permitted at the pool, contact the innkeepers
for appropriate plastic wear.
Area Restaurants: There are several area restaurants within a short walking or driving distance. Your
innkeepers can make suggestions should you wish.
Enjoy your stay!!!
Mike and Denise

